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Cnthetet

PAYMENT DETAILS
Nb. Flatrate Plans are only payable via Credit Card. On the Net
has many other plans payable by invoice, chq or cash.

ABN: 71 096 864 836

FLATRATE SUBSCRIPTION FORM

Name:

Company:
Postal Address:

Home Ph #:
Work Ph #:
Fax #:

Preferred Email Address:
8 characters or less, letters or numbers,
eg [oe@onthenet.com.aul

@onthenet.com.au

| will be using:[ ] Mac [ ] Windows [ ] Other
| require a CD and manual [ ]

Office Use Only:;

Faxed / Phoned / Mailed: /| /02
Created: /| /02

Processed by Accts: [ /02

:M] MasterCard [ ] Visa[ ] Amex | ]

Name on Card:
Card #:
Expiry Date: /

Signature:

Please debit the above card with:

[ ] $22 setup fee once only,
and

[v'] $25 per month for monthly fee in advance
(Nb. These prices include GST. The setup fee is waived for
transferring On the Net dialup customers.)

plus

[ ] Any additional fees for excess downloading from
the previous month ,

or

[ ] Disable my account when my allocated 300Mb
per month download limit is used.

| have read and agree to abide by the On the Net
general and flatrate terms and conditions.

Signature:
| would like my Flatrate Plan to begin on
/ /02.

OntheNet Flatrate Addendum to the OntheNet Terms and
Conditions

A maximum of one (1) login at a time is permitted for each
user ID.

Idle logins may be automatically disconnected after some
period of inactivity. Automated methods to avoid inactivity
disconnection are not permitted.

Up to four (4) hours of continuous connection time is
permitted. Accounts may be disconnected and disabled for
ten (10) minutes after four hours of continuous connection
time.

OntheNet Flatrate is not to be used as a continuous
connection and no static IP address will be assigned to a
connection. OntheNet offers a permanent modem product
for customers who require a continuous connection. No
email aliases shall be provided.

During peak periods modems may not always be available.
Flatrate is designed for experienced internet users.

Flatrate is only available on the Gold Coast flatrate number.
Flatrate plan subscribers will not be able to login to the
OntheNet premium service dialup numbers on the Gold
Coast or in Brishane.

Telephone connection rates may apply to calls to POP’s that
are made form outside the local call service area. To
confirm that local call rates apply, please ring Telstra on
1800 113011. They'll perform a line test from the phone
you're ringing on to the relevant OntheNet modem number
provided to you. It is your responsibility to check whether it
is alocal or STD call for you to ring your dialup number.
56Kbps modem access will be available at the 56K V.90
standard supported. No ISDN logins will be permitted for the
Flatrate plan.

Subscriber accounts are payable by Credit Card only.
Payments will be charged in advance on the first of each
month, or as near as possible afterwards, and will also
include any excess download fees.

New subscribers who sign up before the 15 of each month
will pay $25.00 for that month and those who sign up on or
after the 15t will pay $12.50 for that month. A $22.00
establishment fee is applicable for all new subscribers.
There is a download limit of 300Mb data per month with
excess charged at 19 cents per Mb. Users have the option
to disable their account when their allocated 300Mb is used.
No hard copy of invoices or credit card receipts will be
issued. End of Financial Year printed statements will be
provided upon payment of a $5.00 fee.

$25.00 monthly fee applies regardless of monthly usage.
OntheNet reserves the right to change or withdraw the
Flatrate plan at any time.
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